
  

 

 

 

Imagine having instant access to every voice, fax and e-mail message you receive 

no matter where you are.  Imagine being able to manage and respond to messages 

by using simple voice commands or a click of the mouse.  Imagine printing directly 

to a fax machine or handling live incoming calls from a PC without even picking up 

a phone.  Imagine a world in which you never miss opportunities because you can 

now respond faster to your customers’ requests.  That’s the power of Active Voice’s 

Repartee® Unified Messaging System.

The Freedom of a Single Mailbox 

Repartee offers advanced unified messaging, voice mail and automated attendant 

functionality, helping your organization become more responsive.  Designed to 

work with the applications you use every day, Repartee integrates with LANs, giving 

you control over live telephone traffic and messages from your desktop.  Through 

its optional suite of unified messaging and desktop call management applications, 

Repartee provides you with the most complete unified messaging solution available. 

Impressive Features
Speech Recognition is a breeze to use.  Navigate your Repartee mailbox and 

change personal settings by speaking simple commands into any telephone.

     Text-to-Speech gives full access to e-mails 

     without a laptop or modem.  Manage e-mail 

     over the telephone just like voice mail.  Reply, 

     forward, save and delete emails by using 

     simple voice commands or through the keypad 

     on the telephone. 

     Remote Networking is supported between 

     the office, home and the road — ideal for 

     companies communicating via long distance 

     with regional offices, vendors, or customers

     who have multiple remote systems. 
Repartee provides a complete unified 
messaging solution that works well with 
everyday applications.  

 

 

 
 

 

 

Repartee for Windows Unified Messaging System
Active Voice is a global 

leader in Unified Messaging.  

Our products empower 

people to communicate and 

manage information with 

convenience and efficiency 

using virtually any commu-

nication device to access 

and control their messages, 

data and real-time commu-

nications in a unified and 

easy-to-use way.  With over 

200,000 systems sold in 

more than 60 countries, 

Active Voice products fit 

into a wide variety of 

business environments 

across a broad range of 

industry sectors.

To learn more about

Active Voice, visit 

www.activevoice.com.
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Meeting Your Communication Needs
Repartee for Windows is built upon a proven and flexible platform that delivers feature-rich performance, superior reliability and sophisticated 

functionality.  Repartee provides a foundation for growth and customization. Whether adding employees or deciding to enhance a system 

with UC applications, Repartee can easily grow and expand to meet growing communications needs.

System Features

Maximum Users    65,000

Maximum UM Users per Node (Internal)  15,000

Maximum Ports    96 TDM/60IP

Maximum Ports (Cluster)   N/A

Maximum Storage Hours   6600

Supported Integrations   Over 150 Analog/TDM  

     & IP

Dual Integration Support   No

Clustering     No

System Operating System   Windows 2003

Hardware Redundancy   Yes, Level II

Networking    AMIS, VPIM & PlusNet

TUI's (Telephone User Interfaces)  AV & Numeric

Concurrent TUI Support   No

Interview Boxes    Unlimited

Call Handler Transfer Boxes   Unlimited

Auto-Copy    No

Extension Remapping   Yes

FindMe FollowMe Application   No

Unified Messaging (UM)   Yes

VideoMail (UM)    Optional / Stand-alone

ActiveSuite Client Apps (UM) (Microsoft Clients) Optional, Microsoft,  

     Lotus or GroupWise

     

Fax Support (UM)    Yes

Maximum Fax Channels (UM)   8

Smartphone PDA Support (UM)  No

RSS & IGoogle Support (UM)   No

IMAP4/SMTP Support (UM)   Yes

Web Access (UM)    Yes

Text-to-Speech (UM)   Yes

System Reporting    Logs, Errors,

     Statistic & Usage

Auto-Attendant Features    

Multiple Menu Levels   Yes

Multiple Language Support   Yes

Schedule Based Greetings   Yes, 4

Flexible Mailbox Numbering   Yes

Transfer to Any Extension   Yes

Dial By Name Directory   Yes

Auto-Attendant Features Continued -   

Speech Enabled Mailbox Navigation  Yes

Speech Enabled Directory   No

Supervised & Blind Transfer Options  Yes

Speech Attendant Integration   Yes

User Features  

Multiple Language Prompts & TUI  Yes

New Mailbox Tutorial   Yes

Password Protection    Yes

Personal Greeting    Yes

Alternate Greeting    Yes

Other Greeting(s)    Yes

Personal Transfer Menu   Yes

Message Rewind/Fast Forward   Yes

Urgent Message    Yes

Private Message    Yes

Return Receipt Message   Yes

Future Delivery Message   Yes

Un-Delete Message    No

First In / First Out (FIFO)   Yes

Last In / First Out (LIFO)   Yes

Personal Distribution List   Yes

System Distribution List   Yes

Live Record    YES, NEC

Message Notification   Yes

Cascading Notification   Yes

Pager and Message Delivery   Yes

User Class Of Service   No, Individual

     Mailbox Settings

Administration via TUI   Yes

Administration via WEB   Yes

  

Hospitality Features  

Guest Mailboxes / PMS Support / WakeUp Call / Checkin/Checkout

Move Rooms / "All Hotel Guests" Message Group / No Password Login

Full User Privileges for Guest / Guest Login Greeting / Hospitality Reports 

Attendant Administrator Interface / Active Directory Management Tool 

Supported Languages  

English (NA) / English (UK) / English (AUS) / French (Parisian)

French (CA) / Spanish (Latin America) / Spanish (Madrid) / German  

Russian / Danish / Dutch / Italian / Portuguese / Hebrew

Chinese (Mandarin) / Chinese (Cantonese) / Japanese / Swedish
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